NEWPORT NEWS
SHIPBUILDING
A DIVISION OF HII

FREQUENTLY

ASKED QUESTIONS
37th Street Parking Garage

1. Where are the entrances and exits to the garage?
Vehicle entrances are on Huntington Avenue at 38th Street and on Warwick
Boulevard near 39th Street. There are vehicle exits onto 37th Street and Warwick
Boulevard at 39th Street. Pedestrian exits are at the northwest, northeast and
southeast corners and at the 38th Street and Huntington Avenue entrance area.
See the end of this document for illustrations of the garage and surrounding area.

2. Do you have to badge in when entering the garage in your vehicle or as a
pedestrian?
Shipbuilders and Navy sailors will not typically have to badge into the garage in
vehicles or as pedestrians. However, the garage is equipped with badge readers
at the vehicle entrance/exit gates, and shipbuilders and sailors can use their NNS
badge to enter the garage if the entrance arm is down.

3. How will traffic flow at shift change when there is heavy traffic into and out of the
garage?
The new traffic lights along Huntington Avenue, Warwick Boulevard and 37th Street
will be timed to accommodate heavier traffic flows expected at shift changes.
During these times, the traffic lights will allow for an increased number of drivers to
enter and/or exit the garage.

4. How many spaces in the garage will be available for shipbuilders?
Shipbuilders will be able to use 970 parking spaces. This is an increase over the 749
shipbuilder spaces that were there prior to the parking garage being built.

5. What levels of the garage are available to shipbuilders?
Shipbuilders will park on levels 3 and 4. Navy personnel will use all other remaining
levels. Signage will mark which levels shipbuilders and Navy personnel should use.



. Which NNS parking zones will the garage contain?

All NNS-designated parking in the garage is Zone B. All vehicles must have a visible
hangtag displayed, with the hangtag barcode or identification number fully visible.
Any vehicle without proper identification is subject to towing at the owner’s
expense.

Is there a speed limit in the garage?
Yes, the speed limitis 10 mph.

Can you back into or pull through parking spaces in the garage?

You cannot back into or pull through angled parking spaces. However, backing
intfo non-angled spaces is permitted. Vehicles that back into or pull through an
angled parking space are at risk for being towed at the owner’s expense.

Does the garage have marked pedestrian walkways?
Yes, there are wayfinding markings on floors and walls in the garage. They are
color coded to each level.

10.1s the garage handicap accessible?

11.

Yes, approximately 10 handicap-accessible spaces are available on each level.
These spaces are on the west side of the garage, along Huntington Avenue and
adjacent to the elevators.

To use handicap parking spaces on NNS property, shipbuilders are required to
display an NNS-issued handicap parking hangtag in addition to a state-issued
disabled parking placard or license plate. To apply for the NNS hangtag, fill out the
application on MyNNS.

Does the garage have expectant mother spaces?
No, the garage does not have expectant mother spaces.

12.Does the garage have motorcycle parking?

Yes, motorcycle parking will be available on the first level of the garage. However,
motorcycle parking on the first level will not be available when the garage opens
to NNS shipbuilders on Monday, Nov. 16. An update will be provided when these
spaces are available for shipbuilders.

13. Are there restrictions on the size of vehicles allowed in the garage?

Yes, the height limit for all levels is 7 feet, 6 inches.



14.Will the garage have parking counters like at Bldg. 902/903 garages to let drivers
know how many spaces are available?
Yes. The garage will have digital wayfinding signage at the entrances and each
level to indicate the number of parking spaces available. This information will also
be available in the Parking and Transportation section of the NNS to Go app in the
coming months.

15.1s David’s Towing patrolling the garage?
Yes. David’s Towing is patrolling the garage. Vehicles in violation of NNS' parking
policy will be towed at the owner's expense.

16.1s NNS Security patrolling the garage?
Yes. NNS Security is patrolling the garage, which is equipped with surveillance
cameras that record 24/7.

17.Does the garage have emergency call boxes?
Yes. Emergency call boxes are located near each stairwell on every level and on
the pedestrian bridge.

18.If there is an emergency in the garage, who should | contact?
In the event of an emergency, contact the Security Command Center (SCC) at
757-380-2222 or use the emergency call boxes, which are located near each
stairwell on every level of the garage as well as on the pedestrian bridge.

19.Where are the stairways located?
There are four stairways in the garage. They are located at the northwest,
northeast and southeast corners of the building and at the 38th Street and
Huntington Avenue entrance area.

20.1s there a shuttle stop?
Yes. An NNS shuttle stop near Bldg. 502 (at Warwick Boulevard near the 39th Street
Bridge) will serve the garage from 4 a.m. until 1 a.m. The direct shuttle route will
take shipbuilders to stops inside the gates at:

e The Rock

e DryDock 11

e The Modular Outfitting Facility (MOF)/Supplemental Modular Outfitting Facility
(SMOF)

To reach the NNS shuttle stop, shipbuilders should use one of the pedestrian exits
on Huntington Avenue and walk toward 3%9th Street. Once you cross 3%th Street,
take the stairway on the right, which leads to a turnstile. Enter through the turnstile
and follow the path to the shuttle stop near Bldg. 502. Signage will direct
shipbuilders to the shuttle stop.



Please note there is a Navy shuttle stop near the garage on 37th Street. The
shuttles serving this stop are for Navy sailors only.

See the end of this document for illustrations of the garage and surrounding area.

21.Are shipbuilders encouraged to use the pedestrian walkway versus crossing the

street?
Yes, shipbuilders are encouraged to use the pedestrian walkway — located on

Level 3 —to cross Huntington Avenue.

22.Will the garage have open parking?
Yes. The garage will allow open parking on levels 3 and 4 Monday through Friday

from 1 p.m. until T a.m. On weekends, levels 3 and 4 will be open to all NNS
shipbuilders with a valid displayed NNS hangtag.

Please note open parking does not apply to handicap spaces.

23.1f | have a question that is not addressed in this list, who should | contact?
Please send questions to ParkingSolutions@us.hii.com.
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